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PURCHASING CARD CLAIMS STATEMENT OF DISPUTED ITEM

: = |f assistance from Bank of America is required, please complete this form.

= E-Mail or FAX wm?lel:ed form with re_quired enclosures within 60 days from the billing close date to:

Bank of America — Business Card Sarvices Operations
P. 0. Box 33104
Phoenix, AZ 83072-3101

FAX (888) 678-6045

(Cardholder Signaturs) (Authorized Participant Signaturs} {Diate)

{Phone Mumber)

Please Check Only One (After choosing one of the following options, fesl free to provide additional details regarding the transaction on 3

separate pizce of paper)

" Unauthorized Transaction:

FUSSEEIDH at the time of the transaction.

5 to % - | have enclesed a copy of the unattared sales shp.

Chalge Amount Does NutA-gree With OrderAu'th:mzmg the Charge “The amount entered on the zales sllpwss mmeased

"1'did not authorize. nor did | authorize anyone else to engage in this transaction. ma“g,‘aaa;‘ar'
! iservices represented by the above charge were received by me or anyone | suthorized. My Bank of America card was in my |

rchant, the date(s) you contacted them and their response )

i dafactive; Wrong size; wrong color; wrong quantity.

Defective or Wrong Merchandise: | retumned the merchandizz on| because it was (check one)

erchandise or Services Not Received: | have not received the merchandise or services reprEented h)' the above |
transaciion, The expecied date of defvery of services was . (Please describa your efforts to resolve this matter with the |

!
AR AR
I

{{Please describe your efforts to resolve this matier with the merchant, the date(s) you contacted them, their response and pu'mf
iof the retumn of merchandise. Please provide a detsiled description of the wrong or defective nature of the merchandise.}

Reé:urnng Charges After Cancellation: ©On

nfirmation of your cancellafion reguest.)

rdstm | nofified the merchant to cancel the Hoﬁﬁ'nly@eaﬂy agreement 1-
Since then my Bank of America account has been charged time(s). (Flease enclose a copy of the merchent's | :

" 'Recurring Charges Already Paid by Other Means: | already paid for the goods andior senices represented by the wael !

:nharge by means other than my Bank of America Cormmercial Card. (Flzase provide a copy of the front and back on the |

soribe your _l_z!fnn_r. o rEnh.'e - this matter directly with the merchant the date(s) you contacted thenn, and their response )

redit Appears as a Charge: The enclosad Credit Voucher appeared as s charge on ry Bank of Amesica Cormmercial Garn

ot ar d
E ‘II'.E date it was issued to me by the merchant shown shove. (Please describe your efforts to resolve this med‘.ler with the |
i imerchant, the date(s) you contacted them and their response. Provide a detailed statement explaining your reason{s) fc-r'

nancelled proof of cancallafion and attempts to resolve this issue with the memhant

; I was not given & cancellation number

I was not informed of the cancellation policy.

EFpEalEd on| __ {date). The duplicate charge(s) sppeared on

mentaticn.

Exhibit # 7.17-5 — Purchasing Card Claims Statement of Disputed Item Exhibit
Page 1 of 1

el Reservation Cancelled: | made 8 reservation with the above hotel which 1laster cancslled on _— [date) al
{time). | received a cancellafion number which is . (Please describe how the reservation was

I was not todd st the time that | made the resarvation that my account would be charged for & “MNo Show”.
.DDLlJIe “or Multiple Charges: Wy Bank of America Commercial Card Account has been double charged. The valid charge
o Mot Recall the Transaction:  The staterent hes an inadequste descripiion of the charge. Flease supply support

: Other; Above Descriptions Do Not Apply: Flease attach a detailed letter explaining the reason for your dispute and :.'-:u
e _ mfternnes to resolve this issue with the merchant,
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