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PURCHASING CARD CLAIMS STATEMENT OF DISPUTED ITEM

E : = |f assistance from Bank of America is required, please complete this form.

= E-Mail or FAX wm?le!ﬁd form with r\e:quire:l enclosures within 60 days from the billing close date to:

Bank of America — Business Card Sarvices Operations
FP. 0. Box 53104
Phoenix, AZ 83072-3101

FAX (828) 678-6045

Dizputed Amount:

(Cardholder Signaturs) (Authorized Participant Signaturs} (Diate)

{Phone Mumber)

Please Check Only One |After choosing one of the fallowing options, fe=l free to provide additional details regarding the transaction on a

separate pizce of paper)

FUSSEEIDH at the time of the transaction.

from 5 to % - | hava enclesed a copy of tha unaltered sales slhip.

A Unauthorized Transaction: | did not suthorize. nor did | authorize anyone elz= to engage in this transacfion. Mo goods or |
iservices represented by the above charge were received by me or anyone | authorized. My Bank of Americs card was in my |

Charge Amount Does NutA-gree With OrderAu'th:mzmg the Charge “The amount entered on the sales sllpwss increszed

ymerchant, the date(s) you contacted them and their responsze )

E i dafactive; Wrong size; wrong color; wrong quantity.

{{Please describe your efforts to resolve this matter with the merchant, the date(s) you contacted them, their response and proof
___.______fofthe retum of merchandise. Please provide a detsiled description of the wrong o defective nature of the merchandise |

i {date), 1 nofified the merchant to cancel the monthiy/yeary agreament
L iSinga then my Bank of America sccount hes been charged time(s). (Please enclose a copy of the merchant

5 Recurring Charges After Cancellation: ©On

\confirmation of your cancellation request.)

account.

disputing this charge.]

nancelled proof of cancallafion and sttempts to resolve this issue with the marchant
I was not given & cancellstion number

I was not informed of the cancellstion policy.

i erchandise or Services Not Received: | have not received the merchandise or services represented by the sbow
i 'hsnsadlon The expecied date of delfvery of services was . (Please describa your efforis to resolve this matter with the

Defective or Wrong Merchandise: | returned the merchandize on | because it was (check one)

“"IRecurring Charges Already Paid by Other Means: | aiready paid for the goods andior senic=s represanted by the sbove |
icharge by means other than my Bank of America Commercizl Card. (Flease provide s copy of the front and back on the |
icancelled check, money order, cash receipt, cradit card statement, or other documentation as proof of purchasaipayment
Descnbe_lmur efforts fo resolve this matter directly with the merchant, the date(s) you contacted them, and their response )
redit Appears as a Charge: The enclosed Credit Woucher appeared a= 5 charge on my Bank of America Commercial G

\Credit From Merchant Not Received: | did not receive credit for the enclosed Cradit Voucher within 30 calendar days fro
ithe date it was issued to me by the merchant shown sbove. (Flease describe your efforts to resolve this matier with the
imerchant, the date(s) you contacted them and their response. Provide a detsiled staternent explaining your ressons) fc-r'
'Hotel Reservation Cancelled: | made a reservafion with the above hotel which 1 later cancelled on __ [date) a
{time). | received a cancellafion number which is . (Fleaze describe how the reservation was

I was not todd at the time that | made the reservation that my account would be charged for a “MNo Show”.

HELTE "".Dnl.ble or Muitiple Charges: My Bank of America Commercial Card Account has been double charged. The valid charge
A _id duplicste charge(s) sppeare

111 e statemnent hes an

, 12 [ Other; Above Descriptions Do Not Apply. Flease attach & defailed letter explaining fhe reason for your dizpute and :.'c:'uE
i - Aftermnnks to resoive this isswe with the merchant. _
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