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AMPS / RTD Password Reset

Access
AMPS thru
portal
address
below.

https://amps1
dla.mil.

Select
hyperlink:
“Click HERE
for access to
AMPS”.

-ﬁ

Account Management and Provisioning System

Sl

Beclint Migoment and Provisioning System (AMPS)

(AMPS)

Welcome to the AMPS Gateway

AMPS Bews: AMPS Relesse 13,1 &3 instated on January 1, 201

—)  Click HERE for access to AMPS. User Guides and Job Aids
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Note: Questions while completing this guide, please call LESO at 1-800-532-9946 or
the AMPS helpdesk at (844) 347-2457, press 5, then speak or enter DLA.
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AMPS / RTD Password Reset

Defense Logistics Agency

'|||[]||“ Single Sign-On Authentication

Mo certificate was detected. If yvou have a valid DoD, Federal Bridge or ECA certificate and
were not prompted to provide it, please contact the Enterprise Service Desk for further
assistance. Otherwise, you may log in with your User ID and password below.

|First Time User? Click Here to Register
User I D Use this option to register if you have never had a DLA

account or if you have access to an existing DLA application
but hawve not registered in AMPS.

a n d Forgot your User |ID? Click Here
Use this option if you hawe registered with AMPS in the past

PaSSWO rd but cannot remem rer yvour DLA assigned User I_D.

Eorgot your Password? Click Here
Lise this option if vou have registered with AMPS in the past
CI iCk. but cannot remember your password.

User ID

‘Login”. R m—

If wou need IT assistance, please contact the DISA Global Service Desk by
calling toll free B44-DISA-HLP (844-347-2457) or DSN 8500032 (press 5,
then speak or enter D-L-A) or visit the DLA Service Portal [.mil only) at
https:fidla.servicenowservices.mil/sp?id=index
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AMPS / RTD Password Reset

W Account Management and Provisioning System (AMPS) m &, Manage

My Information Role Reguest
—

lanage vour profile Radques) & roke for ao0ess

passwonds and challenge

QUEENans

User Home Screen (Update Information / Role Request).

Click: “My Information”.
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AMPS / RTD Password Reset

Display Manne
[ser Information Applications R Roles
User Acocount Inlformation
e 10¥ Account Status A00WVE
First Mamse Uiser Type  Chdliar
Bichdle Manme * Grada 1.-!
S T “gitizenship[us ]
EDIFT SN :
Email
* Titha Propasty Disposzal Specialis
Cyber Awarenass Certification Date 01/0%/2024
Annual Revalidation Date 1/1/2028
User Contact Inlarmation
Official Telephone O ffioe F Culbse
Official Fax " Ftreak
DS Phiome PO B
DSH Fax * City
Mobile * State ; - v |
" Postal
Ot
" Country | UNITED STATES ol

Click: “Change Password”
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AMPS / RTD Password Reset

Change Password L

Old Password
New Password

Confirm Password

—s OK| Cancel

Enter Old Password.

Enter New Password.

Enter New Password again in Confirm Password.
Click: “OK”

Notification that password change success will appear, along with a
Password Reset Notification to designated email address on file.

Note: If password reset in AMPS fails, call AMPS Helpdesk.
1-844-347-2457, Option 5, DLA.
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